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1 .INTRODUCTION

MESSAGE FROM THE CHAIRMAN OF THE BOARD OF DIRECTORS

The year 2023 was particularly great for Banco Interatlantico and all of its employees.

We sustainably improved our main business indicators and support to the economy and our
customers, further strengthening our reputation in Cape Verde's financial system.

We're always aiming to establish Banco Interatlantico as a pillar of sustainability and credibility
in the national financial system, leveraging our status as a subsidiary of the Caixa Geral de
Depositos Group, and increasingly realising the benefits provided by our integration within the
CGD Group.

We strive to be growingly closer to our customers, wherever and however they wish, benefiting
from the Caixa Group's unique international network.

We are already the market benchmark in terms of Governance, Environmental and Social
concerns, Risk Management and Responsible Business, as a result of the very demanding
international rules to which we are subject, seeing as the European Central Bank is the
supervisor of the Caixa Group. Alongside strict compliance with the rules of the Central Bank
of Cape Verde, adherence to the best and most demanding international practices and
standards strengthens the financial sector in Cape Verde and enhances the trust of all
customers, both national and international.

This year, we inaugurated the new head office of Banco Interatlantico and introduced a new
presentation across the Bank's branches, with a customer service model designed to deliver
improved quality, faster service, and reduced waiting times, an approach we will continue to
extend to all of the Bank’s physical locations throughout 2024 and 2025.

Our working style has changed profoundly, as has the way we serve our customers, with a lot
of simplification of procedures, offers and channels.
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MESSAGE FROM THE CHAIRMAN OF THE BOARD OF DIRECTORS

We already offer our customers instant loan and an innovative internet banking service, together
with a new online banking app for mobile phones launched in March 2024. This path of
permanent innovation is, and will continue to be, one of our hallmarks within the market: always
closer, always better.

With the steady evolution of the Bank's main business indicators in 2023, we highlight the
following, which best demonstrate the Institution's capacity for continuous and solid
improvement:

« Sustained growth in our results, supported by our efforts to mitigate credit risk and heavy
investment in modernising the Bank and Customer Service;

« Growth in the market share of deposits, the main indicator of confidence in a bank, and
growth in the loan portfolio of more than 3%;

e Continuous decrease in overdue loans and our market share in this indicator, in contrast with
the financial system, with a default ratio (BCV) of 3.86%, and NPE and NPL ratios of 2.90%
and 3.77% respectively;

Our employees are to be thanked for the results they have achieved, for their commitment and
dedication, and | express my gratitude to all of you for your service and the example you set.

We would like to thank our stakeholders for the professional work they carry out, how they
accompany us and help us to improve, especially the Supervisor, whose exemplary
professionalism ensures that we are constantly improving, with great solidity and confidence.

We thank and acknowledge our Customers for continuing to prefer us and the absolute
commitment of our dedication and work.

Nuno Alexandre de Carvalho Martins

Chairman of the Board of Directors
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FRAMEWORK OF THE EXECUTIVE COMMITTEE

Estimates! of the evolution of Cape Verde's GDP point to this indicator standing at 5.1% in 2023
and 5.4% in 2024, representing a trajectory of sustained economic growth, driven essentially by
the tourism sector which is recovering to pre-pandemic levels.

Banco Interatlantico, a subsidiary of Caixa Geral de Dep0ésitos, kept pace with market growth,
registering significant advances in the main business indicators, and continued its investment,
maintaining its ongoing commitment to modernisation and innovation processes with a view to
continuously improving customer service.

In 2023 the Bank launched a new, modern and intuitive internet banking platform, and
established the first credit line for SMEs, worth 10 million euros, co-financed by the EIB. This
line is a milestone in the market, as it is the first time that the EIB has accepted a bank in Cape
Verde for an operation of this nature, which is an important reflection of Banco Interatlantico's
solidity and governance.

The year also saw the inauguration of the Bank's new head office in the second quarter,
refurbishing its main office, marking the beginning of a transformation in the customer service
model, significantly enhancing service capacity and reducing waiting times.

In the last quarter of the year, the Bank launched an innovative consumer loan solution,
enabling it to serve customers in less than an hour from the initial request to the disbursement
of the operation. This pioneering process represents a substantial improvement in the customer
service level, in a unique solution in Cape Verde.

Source 1: Monetary Policy Report, Bank of Cape Verde, April 2024
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FRAMEWORK OF THE EXECUTIVE COMMITTEE

The main lines of business continued to evolve favourably, with loans to families increasing by
5.9%, in a context in which the Bank continued to reduce its stock of non-performing loans, now
standing at 3.86%. This is the comparable criterion in the market, defined by the Central Bank
and calculated by the other banks in the market. The international NPE and NPL indicators,
which Banco Interatlantico calculates in accordance with international rules and which are
audited, show the following, very favourable evolution:

CREDIT QUALITY AND HEDGING 31/12/2022 31/12/2023

NPL (Non-performing Loans) ratio 4.82% 3.77% -1.0p.p
Net NPL Ratio 2.75% 2.28% -0.5p.p
NPE (Non-performing Exposure) ratio 3.60% 2.90% -0.7 p.p.
Net NPL Ratio 2.05% 1.75% -0.3p.p
NPL Hedging 33.97% 41.03% 71pp
NPE Hedging 33.79% 40.81% 7.0p.p
Credit Risk Cost 0.45% 0.40% -0.05 p.p
Overdue loans and interest/Gross Loans 4.90% 3.86% -1.0 p.p
BCV credit quality (Circular Series 'A' no. 150/DSE/2009) 2.45% 1.82% -0.6 p.p.

Loan Impairment / Overdue loans and interest 72.79% 76.00% 3.2p.p.
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FRAMEWORK OF THE EXECUTIVE COMMITTEE

Gross loans grew by 3.2%, but without the effect of NPL reductions, they would have grown by
4.2%. Deposits grew by 12.8%, above market growth. Net income grew by 29.1%, despite the
effect of the reinforcement of impairments and the constitution of NPE backstops aimed at
mitigating loan risks.

The Bank has structuring projects underway to improve customer service capacity, which have
already made it possible to review and simplify processes and structure, improving time-to-cash
and cost-to-serve. These projects will continue to bring innovation and improve customer
service standards in 2024.

Banco Interatlantico was also honoured in 2023, for the sixth consecutive year, with the 'Bank of
the Year' award by the Financial Times publication 'The Banker'. This award recognises the
solidity of the Bank's development and customer service, as well as the commitment and
dedication of the Bank and its employees and their focus on customers and results.

As in previous years, the Bank maintained a careful policy of social and cultural responsibility,
supporting a number of non-profit projects and organisations of a social and cultural nature that
are important to the country.

The Executive Committee
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MAIN BUSINESS INDICATORS IN 2023

31,467 M CVE 17,378 M CVE

Total assets Gross Loan

High dynamism in commercial
production

+6.5%

Housing Loans (YoY)

+12.8%

Customer Deposits
(YoY)

____________________

Market shares (*):

11.57%

In loans

10.41%

In deposits

(*) System Data for Dec 23

27,164 M CVE 33,238

I 42000

Resources (Customers) Customers

Improving Results

397.4 M CVE
Net Profit
+29.1%
(YoY)
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Employees Commercial units

Comfortable liquidity position

63.07%

Transformation Ratio

Improved risk and profitability

indicators
-1.00 p.p -0.05p.p
Overdue loans ratio Cost of Risk
+0.06 p.p +0.01 p.p

% Commission Staff % Commission

Business Volume

. -1.8 p.p.

ROE
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MAIN BUSINESS INDICATORS in 2023
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31 Dec 22 31 Dec 23 Change Notes
Change

Net Assets 28,091,443 31,467,079 3,375,636  12.0%
Cash and cash equivalents at Central 3.800.335 3.544.588 255,747 6.7%
Banks
Investments at Credit Institutions 34,735 3,373,705 3,338,970 9,612.7%
Non-securitised Loans and Advances to 16,241,483 16,868,385 626,902 3.9%
Customers (Net)

Gross Non-securitised Loans 16,842,152 17,378,725 536,574 3.2%

of which: Overdue loans 825,153 671,466 -153,688 -18.6%

Impairment 600,669 510,341 -90,328 -15.0%
Securitised Loans (Net) 5,048,454 4,703,746 -344,708 -6.8%

Gross Securitised Loans 5,097,240 4,739,531 -357,709 -7.0%

Impairment 48,786 35,785 -13,001 -26.6%
Customer deposits 23,916,237 26,980,761 3,064,524 12.8% (8
Equity 3,316,407 3,663,218 346,811 10.5%
Overall Activity Income 1,198,640 1,308,018 109,377 9.1%

Net Interest Income 920,897 972,541 51,644 5.61%

Complementary Margin 277,743 335,477 57,734 20.8%
Structural Costs 695,057 735,856 40,799 5.9%
Impairments and Provisions 203,253 205,585 2,332 1.1%
Operating Income 503,584 572,162 68,578 13.6%
Net Income 307,821 397,378 89,556 29.1%

Amounts in Thousand CVE

Return on Assets (ROA) 1.11% 1.38% 0.3 p.p.
Return on Equity (ROE) 9.69% 11.50% -1.8 p.p. (1)
Overall Activity Income / Average Net Assets 4.29% 4.54% 0.3 p.p. (1
Staff Costs / Overall Activity Income 25.66% 24.97% -0.7 p.p.
Cost to income 58.2% 56.3% +1.9 p.p.
Net Fees / Turnover 0.29% 0.31% 0.01 p.p. ()
Net Fees / Staff Costs 38.73% 39.35% 0.6 p.p

(1) Equity to Average Net Assets (13 notes)
(2) Turnover = Average Gross Loans + Average Customer Deposits (13 notes)
(8) Does not include interest payable
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MAIN BUSINESS INDICATORS in 2023

31 Dec 22 31 Dec 23 Change Notes
g 31 Dec 22 31 Dec 23 Change Notes
NPL (Non-performing Loans) ratio 4.82% 3.77% -1.0 p.p 7 Tad : : NeD) 7
oans and advances to customers (Ne
Net NPL Ratio 2.75% 2.28% -0.5p.p Net Assets o7.82% °3.61% “42pp©
Transformation Ratio (Net Loans /
NPE (Non-performing Exposure) Ratio) 3.60% 2.90% -0.7 p.p. Deposits) 68.8% 63.07% -5.8p.p ®)
Net NPL Ratio 2.05% 1.75% -0.3p.p
NPL Hedging 33.97% 41.03% 71p.p ,
31 Dec 22 31 Dec 23 Change Notes
NPE Hedging 33.79% 40.81% 70p.p
. (6)
Credit Risk Cost 0.45% 0.40% 0.05pp © Solvency ratio 15.63% 16.75% 11p-p
(L)(;/aerrlgue loans and interest/Gross 4.90% 3.86% 1.0pp 0O Liquidity Coverage Ratio (LCR) 147.8% 159.6% 11.8 p.p
BCV credit quality (Circular Series 'A 2 45% 1.82% 06pp. ©

no. 150/DSE/2009)

Loan Impairment / Overdue loans and
interest 72.79% 76.00% 32pp. © 31Dec22 | 31Dec23 m
163 158

1) Equity to Average Net Assets (13 notes) No. of Employees

( 831% )
(2) Turnover = Average Gross Loans + Average Customer Deposits (13 notes)

3) Non-securitised loans No. of Branches 9 9 0.0%

() Net Loans Risk Cost (includes corporate bonds) of recoveries of write-offs and interest from previous

years Employee per Branch 18.1 17.6 -3.1%

5) Net loans (including corporate bonds) / Customer deposits )

6) Provisional, waiting for approval by the BCV (Loans+Deposits)/no. Employees 250,051 280,756 12.3% (3)

Includes 2 Executive Directors and 3 interns
Does not include interest payable

7
8

(
(
( (Loans+Deposits)/no. Branches 4,528,710 4,928,832 8.8% (3
(
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MAIN EVENTS

22.Mar ¢

01.Jul

Celebrating 24
years of Bl
Board meeting
with all Bank
employees and
governing bodies

World Economic
Magazine honoured
Banco Interatlantico with
two awards:

* Best Digital Bank Cape
Verde 2023

* Best Corporate Bank
Cape Verde 2023

24 .Mar <&
«

Drill

1st full evacuation drill of the new
head office building, including the
Civil Protection, the Fire
Department and the National
Police.

04.Jul

Global Business Magazine honoured Banco Interatlantico with the
award

‘Best Commercial Bank in Cape Verde 2023':

15.Sep
Cy ¥ J

New products launching

Bl offers its customers EIB's EUR
10 million credit line and instant
disbursement consumer credit.

L 4
C a4
P
30.Jun
NEW HEAD OFFICE and New Main Office
Inauguration of the New Head Office of Banco
Interatlantico
Inauguration of the new Main Office
2 01.Dec

The Banker

awarded Banco Interatlantico, the
'‘Bank of the Year' prize for the sixth
consecutive year.”
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The Bank of choice
and leading in the
affluent and upper
affluent corporate
and individual
segments, which
stands out for its
solidity, trust and
reputation, with a
capacity for
constant innovation
and recognised for
actions guided by a
high ethical
standard

MISSION AND VALUES

Vision

To be the bank of choice and

leading in the corporate and
institutional segment, as well as for
upper-middle-income individuals,
recognised for technological and
product innovation and dynamism in
the field of financial services,
particularly in specialised credit and
capital markets.

Mission

Consolidate itself as a

Bank that provides a global, high-
quality Financial Service, which
stands out for its relevance and
strong responsibility in contributing
to high ethical standards, the
country's economic development,
increasing competitiveness, capacity
for innovation and employee
satisfaction.

Values

The activity and conduct

of our employees

are guided by the following

fundamental values:

* Precision

* Transparency;

* Investment security;

* Organisational and personal
responsibility

* Integrity

* Respect for entrusted interests
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2 . WHO WE ARE

BUSINESS STRATEGY AND MODEL

The Bank is currently implementing an ambitious and challenging strategic plan for the 2022/2024 period, with the delivery of structuring
projects guided by the following strategic vectors:

Consolidation of risk mitigation and /

gualification of resources (human

and technological)

CONSOLIDATION

Increase profitability, market and customer share,
and international business

@ (} / Improve customer offer, channels and

service

INNOVATION
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2 . WHO WE ARE

BUSINESS STRATEGY AND MODEL

activities were impacted by some uncertainties associated with the evolution of international

. MAINTAINING the sustainability and stability of the current income, in a context in which banking
I economy

I COMPLETING the recovery of historic NPLs and minimising the risks of new NPLs

I Continuously PREPARING the Bank to respond to customer needs

| CONSOLIDATING the progress made in improving the ability to respond to Customers, Stakeholders,
Corporate and Supervisory Entities

Continuously GEARING the Organisation towards a business and customer service model:

Efficient §> Scalable §> Innovative §> Far.-
reaching
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BUSINESS STRATEGY AND MODEL

5 Structuring Projects, across the organisation, to implement the Strategy

DEVELOPING DIGITAL SUPPORT AND
LEAN RETAIL NETWORK DYNAMIC SEGMENTATION CHANNELS MARKETING INNOVATION

Focus on People, to increase responsibility and accountability and permanent, dedicated management
monitoring

The Ambitions for 2024 and the 2022/2024 Strategy belong to everyone in the
organisation:

|
|
|
|
. - . . . |
Growth - profitability, market and customer share, international business I
: : l
Innovation - offer, channels and customer service I

|

|

|

Consolidation - of risk mitigation and qualification of resources (human and technological)
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2 . WHO WE ARE

BUSINESS STRATEGY AND MODEL

. . Santa Lizia
To serve its Private, Business, Corporate and Institutional Clients, Bl has nine

. . . \
branches on the main islands of the archipelago, one corporate customer S30 Vicente -

office and one retail customer office, totalling 11 commercial units.

This network liaises with the remote channels, which include homebanking
services (Bin@Net Retaill and Corporate Customers) and the mobile
application (Bl App), thus ensuring the provision of banking services and s
products to all Customers.

Bl has been developing new technologies to improve the Customer experience
in its relationship with the Bank, increasing its ability to analyse and respond to

Fogo
the needs of each individual and redesigning various processes to provide an
increasingly innovative and multichannel offer. ol

Brava

Mawo




2 . WHO WE ARE

BUSINESS STRATEGY AND MODEL

Banco Interatlantico has made a new consumer credit solution available to its customers, with disbursement in less than one hour from the request, a pioneering process that

represents a substantial improvement in the customer service level, providing a unique solution in Cape Verde.

Banco Interatlantico has made a EUR 10 million credit line available to SMESs, co-financed by the European Investment Bank (EIB), making it the first and only bank in Cape Verde

in which the EIB has agreed to contract an operation of this nature, which is an important reflection of Banco Interatlantico's Solidity and Governance Model.

(GBanco

‘Interatla

0s seus sonhos com o BI.
isponibilizar o dinheiro que precisa

Ba n k Grupo Caixa Geral de Depésitos

European __©Banco . .
’ I ' Investment ~——Interatlantico

O Banco Interatlantico tem disponivel
uma linha de crédito para a sua Empresa

Mais de 1 Milhao de contos

E a solucao que a sua empresa precisava!

\
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2 . WHO WE ARE

BUSINESS STRATEGY AND MODEL

The Cape Verdean financial system maintained its number of operating banks, with a total of 8 banks Regular users of Digital
holding general authorisation. REDE Vint4 cards  VISA cards Banking

In 2023, Banco Interatlantico maintained its commercial network on the country's main islands, with 9
branches and 2 offices.
o ) ] ) ) Internet Banking active
Banco Interatlantico continues to provide customer support through remote channels, including . contracts
: . . . . : : . . Active cards
helplines, social media, and email, while also offering services associated with remote channels such
as ATMs and Internet Banking.

In 2023, it continued to focus on the convenience, quality and security of its services, highlighting the POS
implementation of a queue management system using automatic tickets at the Achada Santo Ant6nio market
and Plateau branches, which can be downloaded and managed by customers from anywhere as long ATM share

as they have a device with Internet access.

Banco Interatlantico's ATM fleet remained at 43 machines in 2023, maintaining a market share of
25%.

Regarding POS terminals, Banco Interatlantico closed 2023 with 1,550 active POS devices,
representing an increase of approximately 9% compared to 2022, positioning the Bank at a market

Operations on our Channels
share of around 15%.
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BUSINESS STRATEGY AND MODEL

Regular users of DI g ital

' Bankin
The number of internet banking service users has already exceeded 24,300, a positive change of 9% e d

compared to 2022.

We expanded our services available through Internet Banking by offering international transfer _ _
orders, aligning with the Bank's sustainability policy, which in this case specifically aims to reduce Lttt Ba”k'ggni‘gzz
paper consumption across all Bank units. Active cards

Banco Interatlantico's active cards once again recorded a positive change, with the highlight being
Visa Pay cards, which saw an increase of more than 30% compared to 2022, reaching almost 5,000 POS
active cards. vinti4 network cards now total 27,807 units, and Visa credit cards account for more than market

700 units.
ATM share

The promotion of the Bank's non-face-to-face channels has delivered positive results, enhancing the
quality and convenience for our customers while also aligning with Banco Interatlantico’s
Sustainability Policy. Notably, there was an increase of over 26% in service payments through
Internet Banking compared to 2022, meaning that customers are fulfilling their commitments without
needing to visit physical facilities, whilst also reducing the printing of invoices and receipts, as the
service sends proof of payment directly to users' emails.
Operations on our Channels
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VALUE CREATION MODEL

) ) Equity,
Financial customer funds and
Capital issue of debt.
) Distribution network,
Fixed central buildings and
Assets equipment.
Software, licences; Innovation;
Quality of service; Organisation
Intellectual  and processes; Codes, policies
Capital and internal regulations.
Knowledge and experience;
Human Personal attributes; Motivation
ita  and N
Songs loyalty; Productivity;
Professionalism and Ethics
Stakeholders' trust; Reputation
Share and knowledge; Shareholder
Capital support; Partnerships;
Social commitment.
Energy and water consumption
in the commercial network and
Natu_ral central building, fuel, paper and
Capital other consumables.
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WE CREATE VALUE THROUGH OUR BUSINESS MODEL

Board of Directors
Executive Committee

Management is guided by:

Mission
» Strategic Plan
Vision » Budget and multiannual projections
* Business objectives
Values
| + Risk Catalogue * Internal Policies and Standards * Legal, regulatory and
Inte:na\I . Risk Appetite Framework prudential standards
contro
system ) _
The 3-lines- 1stline: 2" line: 3 line:
of-defence Business areas and Risk Manage_ment D|v'|3|on Internal Audit Office
model support functions and Compliance Office
i ) . Audit, Control and Conflict-of-
GO\_/emmg Risk Management Committee Executive Committee Interest Committee
Bodies and
Risk
Management Board of Directors

External Entities

Supervisory Entities

External Auditor

R

STAKEHOLDERS
CUSTOMERS
EMPLOYEES

WE
CREATE
VALUE
WITH

VALUE
SHAREHOLDERS
SOCIETY

SUPPLIERS




2 . WHO WE ARE

GOVERNANCE MODEL

The company's organisational structure is as set out
in Article 347 of the Commercial Companies Code,
and its governing bodies are the General Meeting,
the Board of Directors and the Supervisory Board.

The standard duration of governing bodies' terms
is three years.

The General Meeting (AG) consists of a chairman
and a secretary, elected every three years.

The AG decides on matters

specially assigned to it by law or the

Articles of Association, including the election of
governing bodies,

approval of the management report,

accounts for the financial year, distribution of

profits, and capital increases.

4
Vo 4
: T~
-------------- General Meeting i

Appointment,

Supervisory Board Assessment and
Remuneration

Committee (CNAR)

------------------ Board of Directors

Audit, Control and
Conflict-of-Interest Executive Committee
Committee

Risk Management
Committee

The Board of Directors (CA) consists in an odd number of members, at least five, one of
whom being the Chairman and another Vice-Chairman, elected at a General Meeting by
an absolute majority of votes. The activity of the Board of Directors is set out in the
Regulations of the Board of Directors, which can be consulted on the Bl website.

The Board of Directors meets quarterly or whenever convened by its Chairman. Minutes
are drawn up of all meetings, recording the resolutions passed and the lists of attendees.
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GOVERNANCE MODEL

The supervision of the Bank's corporate activity is a responsibility of the
Supervisory Board, comprising a Chairman, two full members and an
alternate member. The operating rules of the Supervisory Board can be
consulted on Banco Interatlantico's website at www.bi.cv.

The Supervisory Board shall meet ordinarily at least once every three
months and extraordinarily whenever convened by the Chairman,
with minutes of the meeting being drawn up.

The CACI is responsible for monitoring the activity of the Executive
Committee of the Bl Board of Directors, ensuring compliance with legal
and regulatory conditions, the Bank's Articles of Association and the rules
issued by the supervisory authorities, the general policies, standards and
practices established internally, as well as assessing and promoting the
effectiveness and efficiency of the Internal Audit Function, ensuring direct
functional reporting of this function, making a critical assessment of the
Bank's Internal Control System and becoming aware of situations of
conflict of interest and the management measures that are adopted.

lt

This body is responsible for updating and reviewing the Remuneration Policy, whenever
deemed appropriate or necessary, in order to ensure compliance with its objectives and
requirements.

The other responsibilities of this Committee are to propose to the General Meeting the
remuneration amounts, as well as the fixed and variable components included therein,
where applicable, as well as to issue an opinion on the performance evaluation of the

Holders of Relevant Positions (HRP), for which purpose it may consult, if it so wishes,
the Corporate HRP.

The CGR is responsible for supporting and advising the Board of Directors on Bl risks'
management, considering both its individual and consolidated perimeters, assessing and
promoting the effectiveness of the Risk and Compliance Functions, monitoring the
Bank's strategy and risk appetite, overseeing consistency across all major products and
services offered to customers, monitoring the policies for managing all risks related to the
Bank's activity, assessing and promoting the effectiveness and efficiency of Bl's internal
control processes and issuing opinions on the appointment of external consultants that
the supervisory function decides to hire for advice or support.

As part of its powers, the CGR is chaired by the CRO of the CGD Group and additionally
integrates two non-executive and independent Directors.


http://www.bi.cv/

2 . WHO WE ARE

RISK MANAGEMENT

Bl's Risk Management Function (FGR) Officer is the Chief Risk Officer
(CRO), a member of the Executive Committee of the Bank's Board of
Directors, who reports to the CGD Group's Corporate FGR (FGR-CGD)
and Corporate CRO (CRO-CGD).

The Chief Risk Officer is globally responsible for monitoring Bl's risk
management framework and, in particular, for ensuring the proper and
effective functioning of the Risk Management Function. They are also
responsible for informing and clarifying the members of the management
and supervisory bodies about the risks incurred, Bl's overall risk profile and
the degree of compliance with the established risk tolerance levels.

The local Risk Management Function is led by the Head of Risk and is
supported by a dedicated structure, the Risk Management Department
(DGR), which covers the assessment and control of financial risks (credit,
market, liquidity, balance sheet interest rate) and non-financial risks
(strategy and business, operational, IT, and reputation) incurred by BI,
establishing the principle of segregation of duties between the commercial
areas and the risk management area. The local Risk Management Function
is supported by and reports to the Corporate Risk Management Function.

The DGR is a first-level body within the organic structure of Bl, with internal
control functions and whose purpose is to protect Bl's capital, namely by
managing the solvency, credit, market, liquidity, balance sheet interest rate,
operational and other non-financial risks incurred by the Bank, the inter-
relationships among them and ensuring the coherent integration of their
partial contributions.

\

It is also responsible for developing risk assessment models and carrying
out stress testing exercises. The local DGR is supported by and reports its
entirety and activity to the Corporate DGR.

The Head of Risk, who is also the Director of the DGR in the case of Bl, is
responsible, without prejudice to the other duties established by BI's
internal regulations, for developing and leading a reference department,
taking into account the provisions of the Legal Framework of Credit
Institutions and Financial Companies (RGICSF), other applicable legal
texts and international best practices and standards, with a view to
guaranteeing the effectiveness and efficiency of the risk management
system and contributing to the promotion and continuous improvement of a
risk culture within BI, coherently, consistently and in line with the CGD
Group's guidelines.

Risk
Management

Division

AGR2 - Operational
Risk and Non-

Financial Risks

AGRL1 - Financial
Risks

AGR3- Risk
Planning and AGRé = Itnttlernal
Strategy ontro



2 . WHO WE ARE

RISK MANAGEMENT

Credit Risk

The Credit Risk management methodology is based on a cross-cutting and
continuous approach for granting, monitoring and setting up impairments.

When granting credit, Bl ensures compliance with the outlining of Credit
Risk Appetite and the Credit Risk Management Policy, in terms of type of
client, type of credit, value, exposure value, collateral and term, among
others, respecting different levels of competence for approval, according to
the mandatory limits set for issuing credit risk opinions.

The follow-up and monitoring process ensures that overdue loans are
monitored and that recoveries are verified, producing a series of reports on
overdue loans and recoveries, having developed a routine for producing
management information that has enabled the various Business Units and
the Overdue Loan Recovery Unit to be more efficient in their work.

When calculating impairments, financial assets classified at amortised cost
(AC) and measured at fair value through other comprehensive income
(FVTOCI) are taken into account, namely loans granted to companies and
individuals including Provided Bank Guarantees, Revocable and
Irrevocable Commitments and Revocable and Irrevocable Credit Lines,
Securities and Investments at Credit Institutions.

lt

Intra-group transactions are exempt from the calculation of loan
impairment.

In the case of loans to companies, the total exposure per client is
calculated, while in the case of loans to individuals, the treatment is carried
out at transaction level and the exposure value of the respective
transactions is not aggregated.

The most significant exposures are subject to an individual impairment
analysis carried out by the client's Commercial Management Unit, by
completing an Individual Analysis Form, which aims to determine the
borrower's ability to service the debt, in line with regulatory and corporate
guidelines.

For less significant exposures, or if the individual analysis results in a zero
impairment rate, a collective or parametric analysis is considered, based on
a breakdown of the portfolio into homogeneous risk sub-segments
comprising assets with similar risk characteristics, according to specific
criteria determined automatically or arising from the best knowledge of the
exposure under consideration.

Bl has implemented company rating models aimed primarily at rating the
entire loan portfolio, adequately reflecting the credit risk of customers at
any given time, enabling objective and differentiated treatment of
customers/operations based on their risk profile and also supporting the
periodic monitoring of the loan portfolio.

When analysing the credit risk of individuals, Bl uses scoring models, which
fulfil similar objectives.

In 2023, we highlight the consolidation of the use of the Credibox platform
and the automation of scoring within it, making it possible to optimise the
response time for credit requests, transparency in information, and the
management/monitoring of the risk profile of the Bank's credit portfolio.
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RISK MANAGEMENT

Market Risk

Market risk is of little relevance in the context of Bl, given that there are not
enough transactions to ensure liquidity and price formation in the financial
market in which it operates.

In terms of Exchange Rate Risk, the existence of a fixed parity between the
Cape Verde escudo and the Euro (CVE 110.265/1 EUR), resulting from the
parity agreement between Cape Verde and the European Union, explains
the fact that the Euro is not considered for the purpose of an exchange rate
position in the regulations of the Bank of Cape Verde.

The Bank maintains a foreign exchange position whose limits were
negotiated with CGD's Risk Management Division and subsequently
approved by the Boards of Directors of CGD and BI. The foreign exchange
position limits were determined on the basis of reported needs and the
historical utilisation of the net position by currency, taking into account that
all currencies have the same position (long or short). The limits were
therefore set in the accounting currency for both long and short positions.
The approved limits establish the level of losses, in terms of earnings or
equity, that the institution is willing to take on through a system of exchange
limits for the Group, for each institution and by currency. The exchange rate
limits are outlined by the set of 'Value at Risk' (VaR) limits, total net open
position and by currency, in the accounting currency, for the Group and for
each Subsidiary and Branch.
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Balance Sheet Interest Rate Risk

Most of the credit operations contracted have a fixed rate, which implies the
existence of interest rate risk, but which is minimised by natural hedging
through liability operations and by the gradual implementation, in new
operations with maturities longer than 5 years, of rates indexed to the
Central Bank's Marginal Lending Rate.

Liquidity Risk
The Bank's liquidity management is monitored and measured based on the
daily cash flow, whose policies and standards emanate from the Assets and

Liabilites Committee, being systematically updated throughout the day, for
the shortest period, and also covering longer periods.

Given the nature of the Cape Verdean market with structural surplus
liquidity, Bl being no exception, liquidity management does not entall
significant risks.

The portfolio of public debt securities is an alternative to investing the
Bank's liquidity, either in Bank of Cape Verde securities or in government
securities. Public debt securities can, in turn, be transferred to the
secondary market. Due to the ease with which Bank of Cape Verde can
buy and sell foreign currency, it is also possible to invest surplus liquidity
abroad.

With regard to the Liability Coverage Ratio reported monthly to Bank of
Cape Verde, its value was always above the minimum regulatory
parameters set throughout the year.
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RISK MANAGEMENT

Operational Risk

As a member of the GCGD and in line with the Group's operational risk
management, Bl continued to promote the implementation of measures to
strengthen operational risk management and to draw up an annual report
with the most relevant information on the management of the various risks,
including operational risk management and the Bank's operational risk
profile.

It should be noted that the Operational Risk and Internal Control Committee
(CROCI) monitors operational risk management on a monthly basis,
presenting/discussing, among other topics, the appetite for operational risk.

Model Risk

Bl model risk management is based on an integrated process comprising
the following dimensions: (1) Identification, documentation and registration
of models; (2) Classification of the risk level of models (risk tiering); (3)
Internal governance of model development, implementation and monitoring;
(4) Model validation; (5) Model risk monitoring and communication; (6) Use
of external resources.

The GCGD's Model Validation Office (GVM) is responsible for proposing a
methodology for assessing the inherent risk of Bl models, based on a risk-
tiering structure, for approval by the CGD's Model Validation Committee
(CVM). The GVM, in cooperation with the DGR/CGD, is also responsible
for preparing specific guidelines and recommendations on model
management applicable to BI. Bl, in turn, must verify the implementation of
these guidelines and recommendations.

lt

Other Non-financial Risks

BlI's management of non-financial risks incorporates the following risk
categories: strategy and business, information technology (IT), reputation,
and climate and environmental:

« Strategy and business risk: probability of negative impacts on results or
capital arising from macroeconomic, geopolitical, business model,
investment execution, bank and non-bank shareholdings and climate
change risks;

» Information technology (IT) risk: probability of negative impacts on
results or capital arising from losses due to change risk, data integrity, IT
systems failure, access risk and IT systems delivery risk;

» Reputational risk: probability of negative impacts on results or capital
arising from losses caused by the negative perception of the institution's
public image (banking activity, bancassurance, asset management and
confidential data protection risk).

+ Climate and Environmental Risks (C&E): risks associated with the
negative impacts on results or capital, arising from climate change and
environmental degradation that affect systems (natural and human) and
regions, which are sources of structural changes that affect economic
activity.

Bl's control and management of non-financial risks essentially involves
identifying, assessing, measuring, monitoring, mitigating and reporting
them, particularly as part of the Risk Taxonomy of the CGD Group.






3. ECONOMIC AND FINANCIAL CONTEXT

ECONOMIC AND FINANCIAL FRAMEWORK

Global economic activity and that of the country's
main partners are expected to slow down in 2023
and 2024 before recovering in 2025. With the strong
economic rebound after the Covid-19 pandemic, the
pace of growth in the global economy and in the
country's main partners is expected to slow down in
2023 and 2024, reflecting, amongst other factors, the
long-term consequences of the pandemic, the war
between Russia and Ukraine, and growing geo-
economic fragmentation, in addition to the impact of
tighter monetary policies and financial conditions
necessary to reduce inflation, and the withdrawal of
budgetary support in a context of high debt and
extreme climate events.

Despite the slowdown in the economy, the labour
markets of the country's main partners and those
hosting the Cape Verdean diaspora remained
resilient, particularly in the Euro Area and the USA.

The country's main partners show a gradual decrease
in inflation over the projection horizon.

*Source: Monetary Policy Report Oct./2023 and April/2024.

Therefore, according to the International Monetary Fund
(IMF) World Economic Outlook (WEO) of January 2024
projections, world gross domestic product (GDP) in
volume is expected to grow by 3.1% in 2023 and 3.1%
in 2024 (compared to 3.5% in 2022), with global
divergences and more considerable changes in the
growth trajectories of the leading economies, with
upward revisions for the US and downward revisions for
China and the Euro Area.10.

Economies are expected to recover in 2025, particularly
those of the country's main partners, with the
improvement in real income due to declining inflation,
alongside the prospect of stronger external demand and
persistently low unemployment. However, growth will
remain constrained by the impact of tighter monetary
policies, adverse lending conditions, and the gradual
withdrawal of budgetary support measures.
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IMF's report of October 2023 indicates a global
economic growth of around 3% in 2023 and 2.9%
in 2024.

The Central Bank expects to maintain its decision to
increase reference rates, considering the need to
converge and reduce the differential with Euro Area
interest rates, limit the risk of capital flight from the
country and ensure the fixed peg regime to the Euro,
as well as the stability of the financial system.

GDP (% Change) 2022° 2023 2024 2025P
World Product in volume, change 35 3.1 3.1 3.2
Advanced Economies 2.6 1.6 1.5 1.8
USA 19 25 2.1 1.7
Euro Area 3.4 0.5 0.9 1.7
Germany 1.8 -0.3 0.5 1.6
France 2.5 0.8 1.0 1.7
Italy 3.7 0.7 0.7 1.1
Spain 5.8 2.4 15 2.1
United Kingdom 4.3 0.5 0.6 1.6
Japan 1.0 1.9 0.9 0.8
Emergm_g and Developing al a1 28 25

Economies

Brazil 3.0 3.1 17 1.9
Russia -1.2 3.0 2.6 1.1
India 7.2 6.7 6.5 6.5
China 3.0 5.2 4.6 4.1

Sub-Saharan Affica_ 40 33 38 41
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ECONOMIC AND FINANCIAL FRAMEWORK

The foreign context had an impact on the national
economy's performance. Gross domestic product
in volume slowed down, growing by 5.8% in the
first half of the year, compared to 18.9% year-on-
year. More restrained demand, slightly more
restrictive lending criteria for companies and the
moderation of foreign demand for tourism affected
economic growth during the first half of the year. The
slowdown in GDP growth extended to almost all
activity sectors, with particular emphasis on tourism-
related services.

Despite upward pressure on oil prices on the
international market, the inflation in Cape Verde
continues to decrease, reflecting the drop in
energy prices and, to a lesser extent, food products,
as well as downward base effects. In December
2023, the average change rate of the consumer
price index stood at 3.7%, and the year-on-year
change rate was 1.3%.

*Source: Monetary Policy Report Oct./2023.

The current account balance deficit showed a
more modest year-on-year improvement, mainly
due to the slowdown in exports of tourist travel
services and remittances from emigrants (which
grew by 31.6% and 3%, respectively), the reduction
in exports of air transport services (by 30%) and re-
exports of fuel and supplies at national ports and
airports (by 16.3%), as well as the increase in
income from expatriate direct investment.

The increase of around 3,379 million escudos in the
economy's net financing inflows, as a result of
financing inflows in favour of the Treasury, mainly
from the World Bank and the IMF, were sufficient to
cover the economy's financing needs, resulting in
an increase in reserve assets of around EUR 46
million. In this context, the stock of net foreign
reserves in the first six months of the year made it
possible to guarantee 6.2 months of imports of
goods and services (six months year-on-year).
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'The number of tourists in 2023 surpassed the previous record, recorded in 2022, and far exceeded the
results before the pandemic, standing at 1,010,739 tourists'

Source: Report on the movement of tourists in Cape Verde in 2023 - INE

As a result of these developments, the updated outlook
from the Bank of Cape Verde points to the stabilisation
of real growth in national economic activity, maintaining
the same pace as in 2023, due to: (i) the gradual fading of
the positive spillover effects from the post-pandemic
recovery process (with the lifting of restrictions and the
reopening of the economy), which began in 2021 and
peaked in 2022; (ii) a less favourable external environment,
with lower dynamism among the country’s main economic
partners, impacting tourist demand, which is expected to
become more moderate; (iii) the cumulative effects of
inflation (despite declining, it remains at high levels); (iv)
tighter financing conditions and more restrictive criteria
applied by banks for approving new loans, particularly for
businesses, with an impact on the demand for loans and,
consequently, investment decisions; and (v) some
uncertainty regarding energy supply and prices, as well as
the confidence of economic agents, given recent concerns
about insufficient oil supply following the decision by OPEC+
countries to reduce its production.
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GDP growth in volume should gradually
recover in 2024 and 2025, with the improvement in
real household incomes supported by declining
inflation and by the increase in foreign tourism
demand in line with the improvement in the
economic prospects of the main partners.
However, growth will continue to be constrained by
the repercussions on the real economy of tighter
lending supply conditions, leading to reduced
lending demand and consequently affecting the
consumption and investment decisions of
economic agents, as well as the gradual withdrawal
of budgetary support measures that were
introduced to offset rising energy prices (in light of
the expected decline in future energy prices in the

international market).

Overall, annual growth of real GDP is expected
to remain stable at 5.1% for 2024 and then
increase to 5.4% in 2025.

ECONOMIC AND FINANCIAL FRAMEWORK

Regarding the inflation rate, it followed a similar
trend to that observed in most world economies,
reaching 8% in 2022, the highest level over the past
20 vyears, reflecting the extension of persistent
supply restrictions and the increase in energy prices
and non-energy raw materials in the international
market. However, in August 2023, benefiting from
the decline in energy commodity prices and, to a
lesser extent, food products on the international
market, weak demand, as well as downward base
effects, the average annual inflation rate decreased
to 5.8%, while the year-on-year rate fell to 2.9%.

The inflation rate is expected to gradually decrease
and reach levels consistent with the price stability
target in 2025, supported by the anticipated decline
in energy and non-energy commodity prices on the
international market, the normalisation of global
supply chains, a reduction in production cost
pressure, and the impact of restrictive monetary
policy and tighter lending (or financing) supply
conditions in demand.
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In this context, it is crucial to progressively
align BCV's monetary policy with ECB's actions
to narrow the interest rate differential, therefore
reducing the risks of potential foreign currency
outflows and ensuring the sustainability of the
fixed peg exchange rate regime of the national
currency to the euro, without neglecting the
challenges associated with financial stability.

As a result, the Central Bank increased the main

reference rates in May 2024, with the following rates in

force:
Rates Previous (*) In force (**) Change
Key Interest Rate 1.25 150 25b.p.
Marginal Lending Facility Rate 1.50 1.75 25b.p.
Deposit Facility Rate 0.70 0.95 25h.p.
MCE coefficient 10.00 10.00 Ob.p
Rediscount Rate 2.50 2.75 25h.p.

(*) November 2023
(**) May 2024
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COMMERCIAL BANKING

VoH
4,21%

Gross Loan

3,87%

Customer funds

3,99%

Turnover

System B BI

*Source Bank of Cape Verde December 2023 - Does not include Securities
Credits (Public Debt Securities and Bonds issued by companies)

(1) Includes the amounts disbursed each year (does not include increases in accounts in use; includes disbursements of tranches of credits contracted

in previous years)

\

Turnover

The turnover of the domestic banking system recorded a positive variation in
2023 compared to 2021 of 3.99%, with Banco Interatlantico surpassing this
variation with an increase of approximately 8.83%.

Customer Funds

Total customer funds increase((jl)in 2023 by CVE millions (12.78%) compared
to December 2022, a much higher growth than the market's evolution
(3.87%), reaching CVE 27,075,000. Regarding the deposit portfolio, there was a
positive evolution in demand deposits (+22.5%) and a slight decrease in non-
demand deposits. The rate of return on non-demand deposits stood at 1.897% in
December 2023 (Dec22 = 1.819%).

Gross loans and
advances to customers

In terms of gross loans, the market recorded a positive change of 4.21% and
Banco Interatlantico of +3.19%, with its market share standing at 11.57%.
Overdue loans fell by 18.6% in 2023, representing a default ratio of 3.86%, well
below the System average (6.40%).

(2) Includes interest and other customer debts
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COMMERCIAL BANKING

Competitive Positioning

Turnover

Retail and SMEs

Turnover

13,017
Deposits
13,012

10,620

Loans

24,264

23,632

Turnover in Retail Banking totalled CVE 24,264 million in December 2023,
an increase of 2.7% year-on-year, with credit growth of 5.9%.

Millions of CVE

2022 @ 2023

__________________________________________________________________________________________________________________________________

v

Corporate Banking and Public Sector turnover totalled CVE 20,313 million
in 2023, an increase of 18.2% year-on-year, driven by growth in deposits

(+26.4%)

Turnover

Deposits

Loans

Corporate Banking and the Public
Sector

20,313

17,189

14,111

11,163

6,202

6,383

v

Millions of CVE
2022 @ 2023
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LOAN PORTFOLIO

Banco Interatlantico's maturing (gross) loan portfolio rose by 4.3%
year-on-year, equivalent to CVE 702,591,000, standing at CVE 16,782
million.

Overdue loans and interest totalled CVE 671.4 million, a decrease of -
18.6% (CVE -153.7 million) compared to December 2022, as a result
of the Bank's efforts to resolve major defaults.

Impairments on loans not represented by securities totalled CVE 510.3
million, a negative variation of -15.0% (CVE -90.3 million) compared to
December 2022, mainly explained by the settlements that took place in
the loan portfolio, despite the impairments recorded during the year as
part of the NPL backstops. The hedging of impairments by overdue
loans stood at 76%, an increase of 3.2 p.p. compared to December
2022.

In net terms, loans not represented by securities rose by 3.9%, to CVE
16,868,000.
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31 Dec 22 31 Dec 23 Change \[o] (=]
NPL (Non-performing Loans) ratio 4.82% 3.77% -1.0p.p
Net NPL Ratio 2.75% 2.28% -0.5p.p
NPE (Non-performing Exposure) Ratio) 3.60% 2.90% -0.7 p.p.
Net NPL Ratio 2.05% 1.75% -0.3 p.p
NPL Hedging 33.97% 41.03% 71p.p
NPE Hedging 33.79% 40.81% 7.0 p.p
Credit Risk Cost 0.45% 0.40% -0.05pp &4
Overdue loans and interest/Gross Loans 4.90% 3.86% -1.0pp ©®
?E?S;Sé%cjiztggs)lity (Circular Series 'A' no. 2 45% 1.82% 06pp. ©
iant):?e!Serairment/ Overdue loans and 72.79% 76.00% 32pp. O

(3) Non-securitised loans
(4) Net Loans Risk Cost (includes corporate bonds) of recoveries of write-offs and interest from previous
years

The 50 largest loan customers represented 24.7% of the total portfolio,
reflecting a decrease in concentration of 1.5 p.p. year on year. The 50 largest
NPL customers accounted for 91.6% of the total NPL portfolio.

The NPE and NPL ratios stood at 2.9% and 3.8%, with negative variations of
0.7 pp and 1.0 pp, respectively.
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SUSTAINABLE PROFITABILITY

Banco Interatlantico achieved a net profit of CVE 397 million in 2023, approximately
CVE 89.6 million more than in 2022.

Total Operating Income increased by 9.1% (CVE +109 million) to CVE 1,308 million, driven
by the effect of higher commissions, credit income and dividends received.

In December 2023, the Net Interest Margin increased slightly by CVE +51.6 million
(+5.6%) year-on-year, standing at CVE 972.5 million, essentially due to:

1. An increase of CVE +63 million (+5.7%) in interest and similar income year-on-year:
* The 6.3% increase in interest on loans (CVE +53 million), due to the increase in the
performing loans volume at CVE +690 million (+4.3%) and the effect of the MPR
increase by 0.05 p.p. in 2023;

* The 2,344% increase in interest on CIl investments (CVE +21.6 million), due to better
management of liquidity surplus investments;

» The decrease in interest on debt securities in the amount of CVE -17.1 million (-8.1%),
justified by the repayments of treasury bonds recorded during the year, with a higher
WAR than that of new acquisitions.

* The increase in interest on deposits by 7.5% (CVE +12.7 million);
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Values in thousands of CVE Dec/22 Dec/23  Change
NET INTEREST INCOME 920,897 972,541 5.6%
Interest and Similar Income 1,101,700 1,164,252 5.7%
Interest and Similar Costs 180,803 191,711 6.0%
COMPLEMENTARY MARGIN 277,743 335,477 20.8%
Income from equity instruments 39,875 74,673 87.3%
Net Fees 118,745 128,527 8.2%
Income from exchange revaluation 42,278 49,204 16.4%
Income from the disposal of other assets 3,582 -486  -113.6%
Other operating income 73,262 83,558 14.1%
NET OPERATING INCOME 1,198,640 1,308,018 9.1%
Staff Costs 306,589 326,611 6.5%
General administrative expenditure 322,163 337,500 4.8%
Amortisation for the financial year 66,305 71,745 8.2%
STRUCTURAL COSTS 695,057 735,856 5.9%
GROSS OPERATING INCOME 503,584 572,162 13.6%
Impairments and Provisions 203,253 205,585 1.1%
Income from associates 17,396 60,787 249.4%
INCOME BEFORE TAXES 317,727 427,363 34.5%
Current Taxes 9,905 29,985 202.7%
Deferred Taxes 0 0 ‘
INCOME AFTER TAXES 307,821 397,378 29.1%
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SUSTAINABLE PROFITABILITY

Dec/22 Dec/23 Change Notes

PROFITABILITY AND EFFICIENCY RATIO

2. Increase in financial costs CVE +11 million (+6.0%) year-on-year, essentially due to the 111% 138% 03 pp.
7.5% increase in interest on term deposits (CVE +12.7 million) Return on Assets (ROA)

Return on Equity (ROE) 9.69% 11.50% -1.8 p.p.

In terms of the Complementary Margin, there was an increase of 20.8% (CVE +57.7 million)

compared to 2022, reaching CVE 335 thousand, mainly due to the evolution in commissioning

and income from financial holdings. Staff Costs / Overall Activity Income

0,
Overall Activity Income / Average Net Assets 4.29% 4.54% 03p.p.

25.66% 24.97%  -0.7 p.p.

1 1 ITH . Cost fo income 58.2% 56.3% +1.9 p.p.
Net commissions totalled CVE 128 million, a +8.2% increase year-on-year (CVE 9.8 ek osi 001
.29% 31% . p.p.

million), due to: Net Fees / Turnover )
* The increase in income from services and commissions totalling CVE +19.3 million Net Fees / Staff Costs 38.73% 39.35% 0.6 p.p
(+11.9%);
* The increase in charges for services and commissions of +21.7% (CVE +9.5 million),  Equity to Average Net Assets (13 notes)

explained essentially by the 26% increase in charges for VISA services (CVE +7.7 (@ Tumover=Average Gross Loans + Average Customer Deposits (13 notes)

million).
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SUSTAINABLE PROFITABILITY

Gross operating profit totalled cve 572 million, an increase of 13.6% (cve +68.7 million)
year-on-year.

Structural costs totalled CVE 736 million, registering an increase of CVE +40.8 million
(+5.9%) year-on-year, essentially due to the following changes:
* The increase in staff costs of CVE 20 million (+6.5%), improving employee
compensation and rewarding merit;

* The increase of CVE +15.3 million (+4.8%) in general administrative expenses, due
to:

a) An increase of CVE +4.9 million (+6.6%) in IT services costs, due to the
implementation of strategic and regulatory projects and the updating of contract
prices;

b) An increase in CIT and CIT insurance costs, totalling CVE +4.1 million, as a
result of increased activity;

c) Increase in training costs by CVE +2.3 million (+89%));

* The increase in depreciation and amortisation by CVE 5.4 million (+8.2%), mainly
explained by the start of some strategic projects and the Bank's new head office.

\

Net Impairments and Provisions totalled CVE 206 million,
representing a slight increase in the set-up compared to December
2022 (+1.1%).

Cost-to-income rose from 58.2% in December 2022 to 56.3% in
December 2023, reflecting the improvement in operating efficiency
and the increase in income.

In terms of Profitability ROE reached 11.50% and ROA 1.38%,
representing positive changes of 1.8 p.p. and 0.3 p.p. compared to
2022, respectively.

In the area of financial solidity, the Bank complied with all the
prudential indicators required by the Bank of Cape Verde, with all
ratios above the legally required minimum. The solvency ratio as at
31 December was 16.75%, representing an increase of 1.1 p.p.
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HUMAN CAPITAL

Bl, in line with Caixa Geral de Depositos, bases its conduct towards its employees on All employees, especially those in managerial positions, must
respect for: promote relationships based on respect for dignity, participation,

fairness and mutual collaboration, contributing towards creating
* Diversity and and maintaining a good working environment.

* Equal opportunities and _ . : :
With regard to occupational risks, Bl considers safety and health

* Non-discrimination, at work to be vital, with the permanent improvement of working
. _ . . . _ _ conditions being a priority objective.

Its actions are also guided by full and strict compliance with the law and high ethical In compliance with the legislation in force, the Bank guarantees

standards. a safe and healthy working environment to prevent accidents at

_ _ S S _ work and occupational illnesses.
In relations with and among employees, any form of individual discrimination incompatible

with the dignity of the person is forbidden, particularly in relation to origin, ethnicity, gender,
sexual orientation, political opinion and/or religion, and it is a fundamental principle of the
Bank to provide opportunities for equal access to work and professional promotion without
any discrimination.

At the same time, Bl promotes a working environment in which everyone can collaborate in
detecting and reporting these unwanted practices, ensuring no retaliation and providing an
enclosed channel for this purpose.

In the processes of hiring, selection and/or professional promotion, any form of discrimination
is forbidden, and all those involved, regardless of their position, must act objectively and
promote equal opportunities, with the sole purpose of identifying the candidates best suited
to the profile and needs of the position and those most aligned with the Bank's culture and
values.
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HUMAN CAPITAL

Main Business Indicators

155 employees* 67% Women

Legal link

Functional
Distribution

120 open-ended employment contracts

35 fixed-term employment contracts

. 3interns

71 Central Services (46%)

84 commercial area (54%)

v

Weight (%)

39 years

Average age

Distribution
by Gender

Gender
distribution
(managers)

67% Women

33% Men

67% Women

33% Men

Weight (%)

v

77% open-ended
contracts

Commercial Area

Central Services

lt

[z-1]

2

4,852 Hours of Training

Functional Distribution

4%

Management
bodies

® Administrative
staff

® Technicians

Governing Body
® Administrative
staff

® Technician

Support Service

* One employee is on unpaid leave due to serving in an elected political position (Member of Parliament), and another is on early retirement. In addition to these 155 employees, there are also 3 professional interns.
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HUMAN CAPITAL

The Bank ended 2023 with a staff of 155 (67% of whom are women), a decrease of 5

compared to 2022. Of the total, 2 are working for the Bank itself (Executive Distribution by Education

Committee), one is on unpaid leave for elective political office (Member of Parliament),

and another is in early retirement.

Of all the employees, 120 have open-ended contracts (8 more than in the previous Primary Education 2 2% 2 1%

year), and the remaining 35 have fixed-term contracts (1 less than in 2022). Secondary Education 40 25% 39 2509

, , o , Bachelor's Degree 6 4% 6 4%

In 2023, the predominance of the functional distribution in the commercial area was Underaraduate Dearee 100 64% 96 62U

maintained, with 84 employees (54%). Of the total, 33 hold Management positions. 9 9 0 0
Post-Graduate/Master's

The average age of the Bank's employees is 39, most of them between 26 and 40. :Degree 10 6% 12 8%
Total 158 100% 155 100%

With regard to seniority, 59% of the workforce, 91 employees, have more than 6 years'
seniority and 75 of these have more than 10 years' seniority.

Regarding qualifications, the number of employees with higher education decreased by
two, totalling 108, due to the departure of two technicians.

Including the number of interns, the total staff amounted to 158, with 155 holding
employment contracts and 3 under professional internship agreements.

lt
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4. BANCO INTERATLANTICO IN 2023

HUMAN CAPITAL « Leadership

* Team Management

Control Culture and Risk Management

* Internal Control

* Risk Management in Organisations and Internal Audit
* Risk Management and Organisational Conduct

Learning and training at Bl is based on the dynamisation of a formal and informal - Internal Reporting System for Irregular Practices
model. 76 training sessions were held during the year, equivalent to 4,852 hours, « Operational Risk

resuming in 2023 in-person training sessions without neglecting the continued . Risk Management - Credit Risk

emphasis on remote training. « AML/CTE

The training sessions covered 152 participants (corresponding to 98% of the total Sustainability

number of employees). With regard to the hours per employee indicator, the average . Strategic Sustainability Management (SSM) Course
was 31.53 hours in 2023. Banco Interatlantico prioritised employee development « Financial Institution Corporate Governance

through training courses designed to enhance both personal and professional skills, for . Webinar Governance, Anti-corruption, SDG

all staff members. The training sessions held during the year were mainly aimed at .

Corporate Governance: The Challenges and Opportunities for Cape

training, disseminating, and encouraging the risk management culture in the institution, Verde's Banking System and Economy

and were attended not only by staff with control functions (2" and 3 lines of defence),

but also by staff from the support structure and networks. Other relevant topics

Putting the sustainability policy into practice, training courses were also given on « Loan Workflow

sustainable finance, and bank staff also took part in conferences and workshops on - IFRS for Banks for Management
ESG and the SDG. . IFRS9

* Cyber and Information Security Management

The main training sessions held during the year are listed below:

Personal and Professional Skills Development Statistics Training
* Work Organisation and Time Management
+ Teamwork Challenges

73 149 2,796 76 152 4,852
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RECOGNITION AND REPUTATION

THE BANKER has awarded .' ‘World Economic Mada.
, Banco Interatlantico 'Bank of the 'I Maga21ne honogred Banco Interatlantico with two
£ . . Simplifying Global Financial Markets awaras:
N Year' for the sixth consecutive Smphins € .
@ year, recognising the commitment » Best Digital Bank Cape Verde 2023
BANK OzFo'g?E YEAR and dedication of the Bank and its . ?gzsé Corporate Bank Cape Verde

employees to high-quality customer
service.

CAPE VERDE

Glerbal honoured Banco

usfiness Interatlantico with an award:
a Magazine °* Best Commercial Bank in Cape Verde 2023

- P
These distinctions prove Banco Interatlantico's commitment to raising its service standards ever higher and reflect the preference and
=== trust of our clients.
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5. SOCIALLY RESPONSIBLE BANKING

Main sustainability milestones

Employee diversity:

Oa®
()
155 employees 33% male and 67% female

% 4,852.25 hours of training.

3 No corruption incidents were reported.

The Bank's digital initiatives have led to a significant reduction in
paper consumption.

lt



5. SOCIALLY RESPONSIBLE BANKING

Banco Interatlantico has strengthened its
commitment to the sustainable economic and
social development of the community in which it
operates.

This commitment is reflected in upright,
responsible and sustainable behaviour; in a strong
corporate and financial culture; in the pursuit of
economic efficiency and secure value creation,
guided by a long-term vision.

Bl's activities as a 'Socially Responsible Bank' are
therefore based on three pillars:

« Governance,

« Society;

* Environment.



5. SOCIALLY RESPONSIBLE BANKING

GOVERNANCE

\

To guarantee the transparency, independence and good management of the Bank, by setting standards of behaviour that ensure strict social

conduct.

Bl has a governance model that seeks to replicate the best practices in the sector, within the applicable legal framework. Within
the framework of governance, organisational responsibilities and standards of action are outlined that ensure strict social
conduct and guarantee responsible commercialisation adapted to the needs of Customers.

This governance model includes a set of governance and conduct policies and codes of conduct that reflect the Bank's
commitment to its Customers, Employees, Suppliers and Society in general.

Code of Conduct

Bl has an up-to-date Code of Conduct that formalises and operationalises the
management of ethics in the business context, which is in accordance with Bank of
Cape Verde Notice no. 4/2017 of 7 September.

This Code enshrines principles of action (Article 10 - 'Independence of interests’)
and rules of professional conduct (Article 27 - 'Conflicts of interest’) on situations of
conflicts of interest that may occur in the course of their work, as well as a means of
internal communication of irregular practices (Article 38 - 'Communication of
Irregular Practices'’) that could become an effective mechanism for managing
situations of conflicts of interest. It also establishes the duty of employees not to be
involved in situations that are conducive to or may be associated with the
phenomenon of corruption (Article 34 - 'Corruption’).

This document is available for consultation at www.bi.cv

Policy for the Prevention of Corruption and Related Offences (PPCIC).

At BI, the prevention of corruption and related offences is regulated in a
specific policy - Policy for Preventing Corruption and Related Infringements
(PPCIC).

This Policy determines the guiding principles for detecting and preventing
corruption practices and related offences, the potentially more vulnerable
areas, describing the preventive measures to be taken up and the
responsible entities, as well as the rules applied to the monitoring,
assessment and update of the Policy itself.

We should also note that the PPCIC establishes that CGD must provide
training to all its employees on issues related to the prevention of corruption
and related offences.



5. SOCIALLY RESPONSIBLE BANKING

GOVERNANCE

To guarantee the transparency, independence and good management of the Bank, by setting standards of behaviour that ensure strict social
conduct.

The Policy on Transactions with Related Parties was issued as part of best corporate practices under the terms and for the purposes of Article 33 of
Bank of Portugal Notice no. 3/2020, with material impact on Bl as it is a CGD Group entity and does not affect the provisions of the Companies Code,
the Financial Institutions Activity Act ('LAIF'), namely the respective articles 80 and 52, Notice no. 3/2019 article 16 of Bank of Cape Verde, the Bl Code
of Conduct and the Bl Global Policy for the Prevention and Management of Conflicts of Interest, or any other internal regulations that provide for
prohibitions, limitations or specificities in transactions involving Related Parties.

This policy sets out the criteria for classifying Related Parties, the processes for identifying and analysing transactions with Related Parties, as well as
publicising and updating them. In addition, the standard for implementing this Policy stands out:

(1) identifies the procedures for identifying the Governing Bodies responsible for drawing up the list of related parties,

(ii) sets out the attribution of powers to request the information necessary to draw up the list of related parties, identifying the Structural Bodies that will
have the information in question,

(iii) puts into practice the outlining of channels and procedures for exchanging information prior to the approval of transactions, thus making it possible to
identify, in a timely manner, cases in which related parties are involved in transactions with BI,

(iv) and outlines the mechanism for confirming the adequacy of the internal and external publicising of the Policy on Transactions with Related Parties.

\



5. SOCIALLY RESPONSIBLE BANKING

GOVERNANCE

\

To guarantee the transparency, independence and good management of the Bank, by setting standards of behaviour that ensure strict social

conduct.

Reporting Irregularities

The adoption of an Internal System or Reporting Irregular Practices
(SCIPI) at Bl is in line with the guidelines issued by international and
national authorities.

In 2016, the first internal regulations governing the reporting of irregular
practices were approved and published, in line with the provisions of
Article 74 of Law 62/VIII/2014 of 23 April. With the introduction of the
new legal scheme, there is a need to review and amend the internal
regulations to adopt the new rules.

Global Policy for the Prevention and Management of Conflicts of Interest

The Global Policy for the Prevention and Management of Conflicts of Interest
(PGPGCI) outlines as situations of conflict of interest, whenever Bl and/or its
employees in the performance of their activities and/or duties, have their own
interests that may interfere, or are likely to interfere, with the duties of loyalty,
diligence, neutrality, independence of mind and respect for the interests entrusted to
them and may result from situations of conflict between them, BI, its customers, its
employees, shareholders, suppliers, and related parties.

It also establishes that the members of the Board of Directors and Supervisory
Board must provide statements with regard to the holdings and property interests
held, directly or indirectly, in Bl or in companies in which they have stakes, the
relationships they maintain with suppliers, customers, financial institutions, or any
other business partners of BI.
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GOVERNANCE

\

To guarantee the transparency, independence and good management of the Bank, by setting standards of behaviour that ensure strict social

conduct.

Policy for the Prevention of Money Laundering and Terrorist Financing

The prevention of money laundering and the fight against terrorist financing
are priority objectives for Banco Interatlantico, as they are indispensable
factors in preserving its integrity and the trust placed in it by its clients and
all those who deal with it on a daily basis.

This policy establishes the guidelines and procedures that ensure
compliance with the legal and regulatory standards in force in Cape Verde
and the corporate ones in the area of preventing money laundering and
terrorist financing, namely the provisions of Laws no. 119/VIII/2016 and no.
120/VI111/2016, of 24 March, as well as the regulations of th Bank of Cape
Verde on this matter, contained in Notice no. 05/2017 of 07 September
2017, also taking into account the requirements set out in Notice no.
04/2017 of the Bank of Cape Verde regarding the monitoring and evaluation
of internal control procedures in the area of preventing money laundering
and terrorist financing.

Product Governance, Approval and Monitoring Policy

The Product Governance, Approval and Monitoring Policy (PGAMP)
establishes the principles, strategies, functions and internal processes for
creating and/or distributing products on the market, with the aim of ensuring
that:

1) It fits in with the strategy of Banco Interatlantico and CGD Group and
respects the risk appetite outlined by the Board of Directors, and

2) The interests, objectives and characteristics of clients are taken into
account, avoiding their potential detriment, as well as minimising potential
conflicts of interest.

The PGAMP establishes the principles of action that guide the internal product
approval process in compliance with the governance and monitoring
guidelines, as well as the formal policy for the approval of New
Products/Services, namely establishing the stages, roles and responsibilities
that must be observed in the product approval process.
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GOVERNANCE

\

To guarantee the transparency, independence and good management of the Bank, by setting standards of behaviour that ensure strict social

conduct.

Standard on the Management and Handling of Complaints

Effectively managing and dealing with customer (or non-customer)
complaints and suggestions is a privileged means of improving the quality of
the service provided and reinforcing the image of Banco Interatlantico, S.A.
in the market in which it operates.

A new vision of the role of complaints, as a privileged means of interaction
with Banco Interatlantico, S.A., is the first step towards a sustained increase
in the quality of the service provided, stimulating the adoption of more
appropriate future procedures, with a view to mitigating inefficiencies and
boosting operational efficiency.

Data Protection Policy

It sets out the principles, legal and regulatory rules, standards of conduct,
and best practices observed by Bl in the context of corporate procedures
and national legislation, regarding personal data processing within the
scope of its activities.
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GOVERNANCE

\

To guarantee the transparency, independence and good management of the Bank, by setting standards of behaviour that ensure strict social

conduct.

Remuneration policy for employees and members of the Management
and Supervisory Bodies of Bl

This Remuneration Policy applies to all Bl Employees and seeks to
contribute to the achievement of Bl's long-term goals and values, taking into
account its risk appetite, adopting sound and prudent remuneration
practices, promoting sound and effective risk management as part of Bl's
business strategy and in line with the business strategy of the CGD Group.

In turn, the Remuneration Policy for the members of BlI's Management and
Supervisory Bodies establishes the principles, rules and procedures aimed
at setting and implementing the criteria, frequency, and those responsible
for assessing the performance of the members of Bl's management and
supervisory bodies.

Sustainability Policy

Defines the governance model, guiding principles and specific activities, as
well as the main stakeholders and their respective responsibilities in
managing Bl's sustainability.

Defining a general framework for the development of sustainability
management activities is essential for Bl, providing guidelines for decision-
making regarding business and processes that are in any way related to
environmental, social, and governance matters.
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5. SOCIALLY RESPONSIBLE BANKING

ENVIRONMENT

Contribute to the progress and well-being of the community, especially its most vulnerable groups

\ /i Banco Interatlantico recognises that adopting sustainable development practices in its day-to-day management is an integral part of
its mission:

@% + The integration of environmental criteria as determining factors in the creation of value and the sustainability of the business,

Environment

supporting and strengthening the corporate strategy, brand and values;
Y '. pp g g g p gy

Responsibility for preserving the environment by managing and monitoring the direct and indirect impacts of its activities, products
and services;

* Promote stakeholder participation, taking their expectations and values into account for decision-making processes.

J
S ————



5. SOCIALLY RESPONSIBLE BANKING

\

ENVIRONM|

Contribute to the progress and well-being of the community, especially its most vulnerable groups

In line with Caixa Geral de Depésitos' Environmental Policy, the Bank has made the following fundamental commitments

» adopting a proactive attitude and measures to prevent pollution and
« continuous improvement of environmental performance.

It is also part of the bank's commitment to:

Outline and implement an Environmental Policy and actively involve employees in its implementation, in particular through environmental awareness-
raising and training;

Promote eco-efficiency in operations, minimise the consumption of materials, energy and other natural resources, and respect the waste management
hierarchy;

Outline and implement a Low-Carbon Programme in line with CGD's Climate Change strategy;

Provide and promote financial products and services with a positive impact on the environment;

Promote the incorporation of environmental criteria in the risk analysis of credit granting;

Integrate environmental criteria into the process of selecting suppliers and subcontractors, assume the role of agent of change in the value chain, and
collaborate with business clients and suppliers in managing risks and improving their environmental performance;

Be an active part of society's response to environmental problems such as climate change, the scarcity of resources and the conservation of biodiversity,
seeking to foster collaborations with partners who share the same values;

Promote environmental literacy in society, namely by raising awareness and involving stakeholders, encouraging scientific research and disseminating
good environmental and sustainability practices
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SOCIETY

To base the management of the business, projects, products and services on respect for and protection of the environment, through business practices geared
towards the rational, efficient and sustainable use of resources.

Recognising that involvement with society is one of the pillars that identifies its operations, and in line with CGD's Community
Involvement Policy, the Bank aims at:

» Integrating society as a determining factor in the creation of value and the sustainability of the business, supporting and
strengthening the strategy, brand and values;

* Responding to the needs of the community by guaranteeing principles of ethics, transparency, adherence to codes of
conduct, respect for employees and continuous and committed support for social and cultural activities;

* Promoting best practices in responding to the challenges facing Portuguese society through three strategic axes: Social and
Financial Inclusion; Education and Financial Literacy; and Support for the Social Economy.

* Promoting stakeholder participation, taking their expectations and values into account when making decisions.

This is a commitment made at the highest management level, which the Executive Committee has renewed over the years, aware that

the sustainable development of the institution contributes to a better society.
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5. SOCIALLY RESPONSIBLE BANKING

CONTRIBUTION TO THE
SUSTAINABLE DEVELOPMENT GOALS

o R
FORTHEGOALE

The 17 Sustainable Development Goals (SDGSs) represent the largest voluntary global commitment,
formalised between 193 countries on five continents, and aim to improve the quality of life of the
world's population in all aspects: social, environmental and economic, by 2030.

As a Small Island Developing State (SIDS), Cape Verde has been working towards reducing its
vulnerabilities, building its resilience to climate change, thus bridging the geographical distances
between its islands; reducing regional disparities, energy, water and transport costs; increasing its
productivity; investing in its human capital, promoting the sustainable use and conservation of its
natural resources - land and marine resources; and boosting its dynamic integration into the global
economic system.

As a driver of economic growth, employment and innovation, the financial sector plays a critical role in
contributing to the realisation of the 17 SDGs and their 169 targets, since it is banks that provide the
largest share of financing to companies and investment projects in the various sectors of activity.

In this context, Banco Interatlantico promotes the incorporation of the SDGs into its activity and is
committed to working actively towards sustainable, socially inclusive and environmentally responsible
development in Cape Verde.
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CONTRIBUTION TO THE
SUSTAINABLE DEVELOPMENT GOALS

Given the specificities of the financial
sector, as well as the community in which
it operates, and taking into account the
material issues identified in the materiality
analysis exercise, Bl highlights nine
priority SDGs, which are promoted in line
with the CGD Group's Sustainability
Strategy: no.s 1,5,8,10,11,13,14 and 16.

Notwithstanding the nine SDGs outlined
above, the bank has been gearing its
behaviour towards achieving the 17
sustainable development goals. To this
end, and in line with SDG 17, it has
established transparent and accountable
partnerships aimed at supporting the
pursuit of its sustainability strategy by
bringing together synergies between
partners from different areas of society.
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5. SOCIALLY RESPONSIBLE BANKING

Commitment to

+ Banco Interatlantico fosters diversity and respect for a L
y P . Banco Interatlantico operates under the principles of human

NO zsmir;tm”ghtsmaggs d':;:::se q |tsatsoca|ialltle\/i2(t:itr|]on tzv\v/z:?s 1 REDUGED capital management, safeguarding equal opportunities, decent
POVERTY pporing  proj . L viating  p ¥ INEQUALITIES working conditions and respect for human rights throughout the
promoting social inclusion and building fairer societies. value chain:
» Sponsorship of the purchase of 100 school kits for pupils A . .’ . - L . i
[ ] e s @ from Grouping IV of the Pico Ledo School, in the [S)E?A(\)rrt]sf)rsh|p of the 'Dexa Mininu Brinka' project - Espaco Gota
- - o oo T o :
M*‘Iw municipality of Ribeira Grande de Santiago; . 4 L ’ «  Donation to the Espaco Gota d'Arte Association;
» For some years now, Bl has sponsored institutions with a !

w . Sponsorship of the purchase of 100 school kits for pupils from
Grouping IV of the Pico Ledo School, in the municipality of
Ribeira Grande de Santiago;

. Support to the Kids Lab initiative;

. For some years now, Bl has been regularly supporting projects
aimed at reducing social inequality, poverty and hunger:

» Cape Verde SOS Children's Villages;
* Mini Black Garden - Black Panthers Association;

purpose aligned with the Bank:
» Cape Verde SOS Children's Villages;
e Mini Black Garden - Black Panthers Association;
* Santa Teresinha Garden - Santissimo Nome de
Jesus Parish;
* Brincar e Crescer Garden.

» Donation to the Food Bank; + Santa Teresinha Garden - Santissimo Nome de Jesus
* For some years now, Bl has been regularly supporting projects Parish;
aimed at reducing social inequality, poverty and hunger: e Brincar e Crescer Garden.

» Cape Verde SOS Children's Villages;

* Mini Black Garden - Black Panthers Association;

e Santa Teresinha Garden - Santissimo Nome de Jesus
Parish;

* Brincar e Crescer Garden. - Employee training and development;

4 QuALITY - Sponsorship of the book 'Uma Menina de Cristal e outras Crénicas'
EDUCATION - Dina Salustio;

» Sponsorship of the Portuguese Olympics - Olavo Moniz Primary and
Secondary School;

» Sponsorship of the children's financial education book 'Girafin e a
moeda activadora de sonhos', by Evandra Neves;

» Sponsorship of the purchase of 100 school kits for pupils from
Grouping IV of the Pico Le&o School, in the municipality of Ribeira
Grande de Santiago;

» Support to the Kids Lab initiative;

GOOD HEALTH
AND WELL BEING

e

* In order to promote the health and well-being of employees and
their families, Bl has signed several protocols with medical,
dental and physiotherapy clinics.
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Commitment to

GENDER
EQUALITY

DECENT WORK AND
ECONDMIC GROWTH

i

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

The principles of equality and non-discrimination are
structuring vectors of society. They are also increasingly
relevant in the creation of value in a business organisation,
as the fulfilment of a commitment towards civilisation and
also as an element of the company's growth, efficiency,
profitability and sustainability. In this context, Bl recognises
that the balance between women and men across the
company's structure represents a significant evolution for
its activity.
* In December 2023, Bl had a total of 155 employees,
67% of whom were female.
* In December 2023, the Board of Directors was made
up of 11 members, 4 of whom were female.

Sponsorship of the Corporate Governance Forum:
Challenges and Opportunities for Cape Verde's Banking
System and Economy;

Sponsorship of the 3 edition of the Cape Verde HR
Forum;

Sponsorship of the 1st edition of the Entrepreneurship and
Business Promotion Fair.

Innovation in digital channels
Operational efficiency

DEAD

D ann

|

RONI
N

\

Bl is governed by an efficient governance model that integrates

principles of integrity, ethics and transparency as fundamental

values, as well as the adoption of anti-corruption practices.

. Code of Conduct

. Global Policy for the Prevention and Management of
Conflicts of Interest

. Employee remuneration policy

. Remuneration Policy for members of the Management
and Supervisory Bodies of Banco Interatlantico;

. Interatlantico

. Information Security

. Adoption of an Internal Reporting System for the
Reporting of Irregular Practices (SCIPI)

. Transparency and non-financial reporting

Bl is committed to financing the transition to a low-carbon
economy through products that promote a circular economy,
decarbonisation and energy efficiency, fostering more
inclusive, sustainable and resilient societies:
» EIB Line;
» Sustainable Bl - Renewable Energy Credit
« Support for the Pedro Pires Institute's 10" anniversary
celebrations, which included a tree-planting campaign;
» Purchase of electric vehicles;
» Installation of led light bulbs in the new Head Office
and Main Office buildings;
» Use of recycled toner cartridges
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Commitment to the PLANET

RESPONSIBLE BI assumes its direct and indirect contribgtion Fo the fight
1 CONSUMPTION against climate change, whether through financing, carbon

ANDPRODUCTION reduction initiatives or improving the efficiency and climate
resilience of its operations.

. Spreading a zero-waste culture:
. Raising awareness among employees to

reducing the use of paper and plastic,
. Dematerialising physical processes, wherever
13 possible;
. Implementing loan work-flow;
ﬂ . Raising awareness to the rational use of energy;
. Purchase of electric vehicles;
. Installation of led light bulbs in the new Head
Office and Main Office buildings;
. Use of recycled toner cartridges;
. Delivery of electronic waste to a certified entity
for proper treatment;
. Donation of furniture from the old head office to
be reused and made available to organisations in
need.

-

Ik
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6 . SUBSEQUENT EVENTS

On 14 March 2024, the Portuguese Government approved the resolution selecting the proposal to acquire shares representing 59.82% (of which 5.4% held directly by Banco Interatlantico)

of the share capital of Banco Comercial do Atlantico, S. A. presented by Coris Holding, S. A., approving the draft direct sale agreement.

GCGD's shareholding in BCA will be sold for a total price of CVE 7,774.91 million, around EUR 70,511 million (considering the EUR/CVE exchange rate of 110.265).
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7 . PROPOSED APPROPRIATION OF PROFITS

Banco Interatlantico continues to invest in improving its customer service, with a high level of social responsibility, ethics and commitment to the development of
Cape Verde.

The Board of Directors, considering the commitment of Banco Interatlantico and the financial group it belongs to towards the country, intends to propose to the
Shareholders that the Net Profits for 2023 be allocated to strengthening the Institution's Equity. The Board hopes that this commitment will continue in 2024, further
enhancing the Institution's ability to support Cape Verde's economic development with increasing significance.

The proposed appropriation of profits for the financial year ended in 2023, which the Board of Directors submits to the consideration of the Shareholders, is as
follows:

* 10% (ten per cent) for Legal reserve
+ 85% to be allocated to Other reserves

» 509 for dividend distribution

Praia, 20 May 2024
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BANCO INTERATLANTICO, S.AR.L.

BALANCE SHEET AS AT 31 DECEMBER 2023 AND DECEMBER 2022

(Amounts expressed in thousands of Cape Verdean Escudos)

Dec/23 Dec/22
Impairment and

ASSETS Notes  Gross Assets amortisation Net assets Net assets LIABILITIES AND EQUITY Notes Dec/23 Dec/22
Cash and cash equivalents at Central Banks 3 3,544,588 - 3,544,588 3,800,335 Deposits from other credit institutions 14 241,333 259,842
Cash and cash equivalents at other credit institutions 4 231,081 - 231,081 335,466 Deposits from customers and other loans 15 27,164,998 24,087,344
Financial assets at fair value through other comprehensive income 5 508,455 - 508,455 386,919 Provisions 16 12,812 11,618
Investments at credit institutions 6 3,373,705 - 3,373,705 34,735 Current tax liabilities 12 19,612 9,905
Loans and advances to customers 7 22,118,257 (546,126) 21,572,131 21,289,937 Deferred tax liabilities 12 60,207 30,307
Investment properties 8 137,989 (5,389) 132,600 49,024 Other liabilities 18 304,901 376,019
Other tangible assets 9 1,811,506 (925,549) 885,958 819,058 27,803,861 24,775,035

Intangible assets 10 309,452 (188,120) 121,332 131,375

Investments in subsidiaries, associates and joint ventures 11 166,336 - 166,336 126,004 Equity 19 1,000,000 1,000,000
Current tax assets 12 5,413 - 5,413 2,497 Share premiums 20 388 388
Deferred tax assets 12 - - - - Fair-value reserves 20 208,095 104,752
Other assets 13 1,046,065 (120,585) 925,480 1,116,093 Other reserves 20 2,057,357 1,903,446
Retained earnings 20 - -
Net income for the year 20 397,378 307,821
Total Equity 3,663,218 3,316,407
Total Assets 33,252,848 (1,785,769) 31,467,079 28,091,443 Total Liabilities and Equity 31,467,079 28,091,443
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BANCO INTERATLANTICO, S.AR.L.

INCOME STATEMENT FOR THE FINANCIAL YEARS ENDED 31

DECEMBER 2023 AND DECEMBER 2022

(Amounts expressed in thousands of Cape Verdean Escudos)

Notes Dec/23 Dec/22
Interest and similar income 21 1,164,252 1,101,700
Interest and similar costs 22 (191,711)  (180,803)
NET INTEREST INCOME 972,541 920,897
Income from equity instruments 23 74,673 39,875
Income from services and fees 24 182,005 162,719
Expenses with services and fees 24 (53,478) (43,973)
Income from exchange revaluation 25 49,204 42,278
Income from the disposal of other assets 26 (486) 3,582
Other operating income 27 83,558 73,262
NET OPERATING INCOME 1,308,018 1,198,640
Staff Costs 28 (326,611)  (306,589)
General administrative expenditure 29 (337,500) (322,163)
Depreciation and amortisation in the year 9and 10 (71,745) (66,305)
Provisions net of write-backs and cancellations 16 1,194 2,024
Impairment of other financial assets, net of reversals and recoveries 17 (144,029) (166,918)
Impairment of other assets, net of reversals and recoveries 17 (60,363) (38,359)
Income from associates and joint ventures 11 60,787 17,396
INCOME BEFORE TAXES 427,363 317,727
Taxes
Current 12 (29,985) (9,905)
Deferred 12 - -
Total Taxes (29,985) (9,905)
INCOME AFTER TAXES 397,378 307,821
Average number of ordinary shares issued 100,000 100,000
Earnings per share (CVE) 30 3,974 3,078
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BANCO INTERATLANTICO, S.AR.L.
STATEMENT OF COMPREHENSIVE INCOME FOR THE FINANCIAL YEARS ENDED
AS AT 31 DECEMBER 2023 AND DECEMBER 2022

(Amounts expressed in thousands of Cape Verdean Escudos)

Amendments to the fair value of F. A. Fair Value through Other Comprehensive

Income Notes Dec/23 Dec/22
Other Comprehensive Income
Items that will not be reclassified for the income statement:
Variation in the financial year 20 133,243 925
Tax effect 20 (29,900) (208)
Items that may be reclassified for the income statement - -
Other comprehensive income 103,343 718
Net income for the year 397,378 307,821
Total comprehensive income for the financial year 500,721 308,539
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BANCO INTERATLANTICO, S.AR.L.
STATEMENT OF CHANGES IN EQUITY
AS AT 31 DECEMBER 2023 AND DECEMBER 2022

(Amounts expressed in thousands of Cape Verdean Escudos)

Other reserves and retained earnings

Net income for

Equity Share premiums Revaluation reserves Legal Reserve Other reserves Retained earnings Total the year Total Equity

Balances as at 31 December 2021 1,000,000 388 104,034 243,792 1,402,322 - 2,750,536 282,781 3,033,318
Distribution of profit for 2021:

Incorporation into reserves and retained earnings 28,278 229,053 - (257,331) (257,331)
Dividend Distribution - - 0 (25,450) (25,450)
Comprehensive income for the year - - 718 - - - 718 718
Net Income for The Year 307,821 307,821
Balances as at 31 December 2022 1,000,000 388 104,752 272,070 1,631,375 (0) 3,008,586 307,821 3,316,407
Distribution of profit for 2022:

Incorporation into reserves and retained earnings 30,782 123,129 - 153,911 (153,911)
Dividend Distribution - - 0 (153,911) (153,911)
Comprehensive income for the year - - 103,343 - - - 103,343 103,343
Net Income for The Year 397,378 397,378
Balances as at 31 December 2023 1,000,000 388 208,095 302,853 1,754,504 (0) 3,265,840 397,378 3,663,218
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BANCO INTERATLANTICO, S.AR.L.

STATEMENT OF CASH FLOWS FOR THE FINANCIAL YEARS ENDED

AS AT 31 DECEMBER 2023 AND DECEMBER 2022

(Amounts expressed in thousands of Cape Verdean Escudos)

Dec/23 Dec/22
Cash flows from operating activities
Interest and fees received 1,346,256 1,264,419
Interest and fees paid (245,188) (224,776)
Foreign exchange income 49,204 42,278
Payments to staff and suppliers (664,111) (628,752)
Other receipts / (payments) related to operating activities 83,073 76,845
Income tax payments (23,195) (19,211)
Operating results prior to changes in operating assets 546,040 510,802
(Increases) decreases in operating assets:
Financial assets at fair value through other comprehensive income 11,204 3,600
Investments at credit institutions (3,338,970) (3,616)
Customer credit including treasury bonds (493,790)  (1,357,838)
Other assets 134,144 187,945
(3,687,412)  (1,169,910)
Increases (decreases) in operating liabilities:
Deposits from Central Banks and other credit institutions (18,510) 22,852
Customer funds 3,077,654 1,741,481
Other liabilities (161,747) 143,290
2,897,398 1,907,624
Net cash from operating activities (243,975) 1,248,516
Cash flows from investment activities
(Increases) decreases in investment assets:
Intangible assets 18,470 (28,774)
Other tangible assets (55,389) (541,795)
Dividends received 74,673 39,875
Net cash from investment activities 37,754 (530,694)
Cash flows from financing activities
Dividends distributed (153,911) (25,450)
Net cash from financing activities (153,911) (25,450)
Net increase (decrease) in cash and cash equivalents (360,132) 692,372
Cash and cash equivalents at the beginning of the financial year 4,135,801 3,443,429

The Notes form an integral part of these financial statements
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NOTES TO THE FINANCIAL STATEMENTS

1. INTRODUCTION

Banco Interatlantico, S.A.R.L. (hereinafter referred to as Bl or Bank) is a
commercial bank, established in July 1999, which resulted from the integration of
the net assets of the Caixa Geral de Depésitos, S.A. (CGD or CGD Group) branch
in Cape Verde, through which all the rights and obligations held by the branch on

30 June 1999 were transferred to it.

The corporate object of the Bank is to carry out banking activities and credit
functions in general, as well as to perform any financial or investment operations

involving securities or shareholdings, provided that they are duly authorised.

The Bank's registered office is located in Praia, Republic of Cape Verde, and it
has a network of nine branches, five of which are located on the island of
Santiago, two on the island of Sal, one on the island of Sdo Vicente, and the other

on the island of Boavista.
All the amounts presented herein were rounded off to thousands of Escudos.

The financial statements as at 31 December 2023 were approved by the Board
of Directors on 20 May 2024 and will be submitted for approval by the General
Shareholders' Meeting, which has the power to amend them. The Board of

Directors is confident that they will be approved without significant changes.
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2. BASES OF PRESENTATION AND ACCOUNTING POLICIES

2.1. Bases for Presentation

The Bank's financial statements were prepared on a going concern basis, based
on accounting books and records kept in accordance with the principles
enshrined in the International Financial Reporting Standards (IFRS), pursuant to

Notice 2/2007, of 19 November, issued by the Bank of Cape Verde.

In the context of this financial report, the accounting policies described in this note
were applied consistently in all periods included in the financial statements,

except for duly identified exceptions.

2.2 Accounting policies

2.2.1 - Changes in accounting policies.

In the 2023 financial year, there were no voluntary changes to the accounting
policies compared to those considered when preparing the financial information
year-on-year. There were also no amendments in judgements or estimates

relating to previous years, nor were there any corrections of material errors.

2.2.2 - New regulations and interpretations applicable to the fiscal year

The following standards, interpretations, amendments or alterations issued by the
IASB and endorsed by the European Union were adopted by Banco Interatlantico

with effect from 1 January 2023:

- IAS 1 - These amendments are intended to help an organisation in disclosing
'material' accounting policies, previously known as 'significant' policies. However,
due to the lack of this concept in the IFRS standards, it was decided to replace it
with the concept of 'materiality’, a concept already familiar to financial statements

users.
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When assessing the materiality of accounting policies, the entity must consider
not only the size of the transactions but also other events or conditions and their

nature.

- IAS 8 - The amendment clarifies the distinction between an amendment in
accounting estimate, an amendment in accounting policy and the correction of
errors. It also clarifies how an entity uses measurement techniques and inputs to

develop accounting estimates.

- IFRS 17: IFRS 17 replaces IFRS 4 and applies to all insurance contracts (i.e.
life, non-life, direct insurance and reinsurance), regardless of the type of entity
issuing them, as well as some guarantees and some financial instruments with
discretionary participation characteristics. In general terms, IFRS 17 provides a
more useful and consistent accounting model for insurance contract issuers. In
contrast to the requirements of IFRS 4, which are based on previously adopted
local accounting policies, IFRS 17 provides a comprehensive model for insurance

contracts, covering all relevant accounting aspects.

- 1AS 12 - IAS 12 now requires an entity to recognise deferred tax when its initial
recognition gives rise to equal amounts of taxable temporary differences and

deductible temporary differences.

However, it is a matter of professional judgement whether such deductions are
attributable to the liability that is recognised in the financial statements or to the
related asset. This is particularly important when determining the existence of
temporary differences in the initial recognition of assets or liabilities, as the initial
recognition exception does not apply to transactions that give rise to equal

taxable and deductible temporary differences.
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The applicable transactions include the recording of (i) right-of-use assets and
lease liabilities; (ii) provisions for dismantling, restoration or similar liabilities, and
the corresponding amounts recognised as part of the cost of the related asset,

when at the date of initial recognition they are not relevant for tax purposes.
This amendment is of retrospective application.

- IFRS 17 (Amendment): Initial application of IFRS 17 and IFRS 9 - Comparative

information

This amendment to IFRS 17 refers to the presentation of comparative information

on financial assets in the initial application of IFRS 17.

The amendment adds a transition option that allows an entity to apply an overlay
to the classification of a financial asset in the comparative period(s) presented in
the initial application of IFRS 17. The overlay allows all financial assets, including
those held with non-contract activities within the scope of IFRS 17, to be
classified, instrument by instrument, in the comparative period(s) in a manner
aligned with how the entity expects those assets to be classified in the initial

application of IFRS 9.

The adoption of the above-mentioned standards, interpretations, amendments
and revisions did not result in any material impacts on the preparation of Bl's

financial statements for 2023.
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2.2.3. New regulations and interpretations have already been issued but are not

yet mandatory

The following standards, interpretations, amendments and revisions, with
mandatory application in future financial years, have, until the date of approval of

these financial statements, been endorsed by the European Union:

- IFRS 16 - This amendment to IFRS 16 introduces guidance on the subsequent
measurement of lease liabilities related to sale and leaseback transactions that
qualify as a 'sale' in accordance with the principles of IFRS 15, with greater impact
when some or all of the lease payments are variable lease payments that do not

depend on an index or a rate.

When subsequently measuring lease liabilities, seller-lessees should determine
'lease payments' and 'revised lease payments' in such a way that they do not

record profit or loss related to the retained right of use.
This amendment is of retrospective application.

- 1AS 1 - This amendment aims to clarify the classification of liabilities as current
or non-current balances according to the rights an entity has to defer payment at

the end of each reporting period.

The classification of liabilities is not affected by the entity's expectations (the
assessment should determine whether a right exists, but should not consider
whether or not the entity will exercise that right), or by events occurring after the
reporting date, such as the breach of a covenant. However, if the right to defer
settlement for at least twelve months is subject to the fulfilment of certain
conditions after the balance sheet date, these criteria do not affect the right to

defer settlement for the purpose of classifying a liability as current or non-current.

This amendment also includes a new definition of 'settlement' of a liability and

applies retrospectively.

14
Management Report and Accounts - 2023

Banco Interatlantico



